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1. Please be aware of all details of the activities. There will be no refund once the application is accepted.
2. Members should bring along the membership card for application.
3. Payments for all groups and interest classes should be made by month or phase.
4. Toindicate reservation, all previous students should make the payment for the next month/phase on or before the date of
the last session (every month/phase). Our Centre reserves the right to reject anyone who fails to make payment before the
) ) first lesson of the next month.
DS Instructions fo Membership ,f’«'\pphCOhDﬂI For any inquiries, please contact the responsible worker.
l bl l . S 5. Please refer to the admission criteria and application qualifications. Due to limited quota, course enrolment process is on a
0 (BT BT AEEEREEAY ® Application Requirements: All Hong Kong residents are welcome first-come-first-serve basis.
BT  ARRERRLTS; B i et e e e
® AEBFE  METHERLTSREEIHEESRE / ) orovide proof of identiy HK Identity Card / Bith Certficate) Remarks for attending groups/interest classes _
@B f:EAEEE: tNT FEESE: BT (REAH) @ Fee: Fee for Indiv.iduol Membership : $29 . . 1. Please bring along the recelpt. t.o.the first lesson of each group or interest class
(FEEERERREEEREE) Fee for Family Membership : $58 (Imrnedmte family members) 2. Please note the venues of activities:
MREEE - TR EEE %g [ ) Collecﬁiﬂ?i/\eenr?neggr(s):\ilr\)/‘irgrze’rghkgoe?:S)Irlgc.gdsi)pr:e’rﬁz day of A) FuTung — 2/F, FuTung Plaza B) I-Life - 3/F, Fu Tung Plaza
©® EEUSE : BB AT TEIISEREEE application accepted C) C-Zone — Right Wing, G/F, Tung Chung Community Services Complex
o EEEA | IEHARNZEME 2 TSSREARNEDER @ Membership Rights:

Members are eligible to use our facilities.
Regular newsletters will be distributed to members.
Members are eligible to fee discount in certain activities.

Applicants should bring the receipt (true copy) to our Centre for refund within one month after announcement of activity
cancellation. Late submission will not be entertained.

Our Centre reserves the right to amend the details of activities and refund due to insufficient enrolment or alteration in
content. All efforts will be made to keep communication with applicants.

Withdrawal from Service

- Under special circumstances activities will be cancelled or postponed. No refund will be made to those absent.
When our Centre cannot arrange postponement, refund will be made to participants by ratio.
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Family Case Counselling Service

® Target Groups: Hong Kong residents living in Shun East Road East area
(which included Fu Tung Estate, Yu Tung Court, Tung
Chung Crescent, Coastal Skyline, Seaview Crescent,
CaribbeanCoast, Century Link, The Visionary and Ying
Tung Estate.)

® Application: in person or by phone

® Withdrawal of service: written or verbal * In case when participants withdraw from activities due to personal reason, no refund will be made.

+ Participants should bring along the receipt(frue copy) to our Centre for refund.

- Those who have lost the receipt(true copy) should show one’s identification
document and personal information will be collected, otherwise no refund will
be made.

- Enquiries are welcome one week after cancellation of activities.

 Refund can be made within one month after participants receive notification.
Our Centre reserves the right fo manage refund in case of late collection
of refund.

Withdrawal from membership

- Any member may withdraw from our membership,
and personal data will be deleted from mailing list.

- Any member failing to make renewal of membership
will be considered as withdrawal.
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Guideline for Rejection

Applications may be rejected under the following circumstances:
- Ineligible to the requirements
- Failing the screening (upon requirements of individual activity)
- While quotas filled
- Applicants’ behaviours posing threats fo other service users or/and staff
- Information entered not in accordance with the facts or applicants
failing to provide personal information
- Applicants not those holding membership cards
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@ HKSKH TUNG CHUNG INTEGRATED SERVICES Open Session
@ i-Life Open Session

TYPHOON AND RAINSTORM WARNING ARRANGEMENTS

Open to All activities Outdoor

public in centre activities
Amber Rainstorm ¢ J J
Red Rainstorm J J X
Black Rainstorm A A X
Strong Wind Signal No.3 W W X
Storm V;/)l:\;;lbscl)%rgql No.8 x x X

(1] General Guidelines on highly infectious diseases

In case of highly infectious diseases among service users or staff, decisions will
be made on whether our services should be suspended, following the

General Guidelines by the Centre for Health Protection, HKSAR Government.
While our services are as usual, we will follow government guidelines in health

protection and cleaning. All activities will be held as usual, and no refund will

be arranged.
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@ Employment Service(C Zone) Open Session
® Ying Tung Open Session M Ying Tung Open Session

. Activities in the morning will be cancelled whenNo.8 Typhoon Signal is
hoisted or Black Rainstorm Warning islssued before 7:00am on the day of the
activity.

Activities in the afternoon will be cancelled in case of th aforementioned
signal/warning before 12:00pm. Activities in the evening will be cancelled in
case of the Aforementioned singal/warning before 4:00pm

2. Services will be arranged according to signals/warnings

Announced by the Hongkong Observatory:

¢/ Open as usual; activities will take place as usual

X Closed; activities will be cancelled or postponed

A When the warning is issued before opening hours and the activities, the
centre will be closed. Activities will be cancelled or postponed. While the
activities are in progress, participants may be arranged to
stay or leave depending on the weather.
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